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                                                                                                 May 13, 2003

FAX NO. (207)287-1034

Governor John Baldacci
1 State House Station
Augusta, Maine 04333

Dear Governor Baldacci,

       I heard on the news broadcast and read in the newspaper today that you plan to hire 
auditors to help determine how $18.9 million dollars was spent by the DHS. I am happy 
to hear that you are looking into this matter. During your campaign for Governor, this 
was one of the agencies brought to your attention that needed investigating. I am also 
happy to hear you say that you will be looking into all agencies within the State of Maine. 
Your priority, right now, is DHS. I hope that next in line will be the Bureau of Banking 
and Insurance. 

       My reason for contacting you is that I have information and documented evidence 
which may help you and the auditors. My documents can lead you in a specific direction 
which may be part of DHS's problem. You will find that DHS has more than just 
accounting problems. My evidence may connect with the missing monies.

       In November 2000, my client Dorothy Lafortune sought an investigation into 
SouthRidge Living Center located in Biddeford. Per correspondence from Carol Cole 
R.N., a registered nurse surveyor from the Portland District Office, investigated her 
complaint. See attached letter. The investigation revealed that the facility failed to 
maintain her mother's medical records. See Report by Ester Knight, R.N. See DHS 
Statement/Deficiencies.  My client's mother entered SouthRidge on January 14, 1998 for 
just a two week stay to give her daughter, who was caring for her at home, respite time. 
Services were to be paid by Medicaid. The nursing home would not release my client's 
mother after the two week period. Over one month later, and much hassle with the 
nursing home, my client was able to bring her mother home. On February 27, 1998 a bill 
was sent from the DHS to my client requesting payment of $693.93. See DHS billing. 
There was no need for billing, as Medicaid was to pay for care until 3/13/98 and another 



Medicaid Eligibility Waiver was signed to continue care until 8/25/98. My client 
appealed DHS's billing and a hearing was held on March 10, 1998. See DHS Appeal 
Hearing Report. My client's reasons for appealing the DHS's billing was not only due to 
the fact that her mother was kept against her will for the financial gain of the nursing 
home, but that Medicaid was in place for payment. The appeal was denied. My client 
appealed the decision to the Superior Court and was denied by Judge Robert Crowley on 
August 10, 1998. If there are no records on a patient in a nursing home, how, why and 
who decides what monies are to be paid for the care of that patient? If SouthRidge had no 
records, why should they be paid? How much should they be paid?

       As I investigated further into this matter, the Bureau of Corporations had no 
information on SouthRidge Nursing Home as a licensed entity in the State of Maine. A 
printout of the Medicaid payments paid out on behalf of my client's mother was obtained 
through Beverly Megill, Bureau of Medical Services. See Medicaid Printout. The dates 
that the patient was at SouthRidge Living Center is not indicated on the Medicaid 
printout. However, the dates matching No. Country Hlth Care are the dates, 1/14/98-
2/2/98. The amounts vary from $5500 to more than $15,000 (for less than one month) 
and these dates do not coincide with the dates on the DHS Appeal Hearing Report. 
Checking again with the Bureau of Corporations, February 16, 2001, records requested 
on the filings of  No. Country Hlth Care with the State of Maine revealed that the status 
of this corporation had been cancelled since the 1980's. See Div. Of Corporations. Why 
and how does a corporations, not licensed in Maine, receive Medicaid payments? Who 
authorized this corporation to receive this money?

       In addition to the above, excessive amounts of money from Medicare and Medicaid 
were paid out for prescription drugs, not needed, for medical equipment, not needed, and 
hospital stays that were not needed, and in fact, against a person's will. Lots of people 
made some money on one individual! There are many more documents that could 
possibly be of help to you in guiding you on the right path to solve this situation. I would 
be more than happy to be of assistance to you.

       As the newscast stated, this matter did begin with the previous administration under 
Gov. Angus King. But he chose to totally ignore the evidence that I had gathered. How 
much more did he ignore? Who was he protecting? Who was Kevin Concannon, former 
DHS Commissioner and newly elected head of the Iowa DHS, protecting? These are 
people who should have answers. 

       With regards to the article in the Portland Press Herald, I do have to agree with 
Representatives Sarah Lewin and Robert Crosthwaite and their concern that the DHS 
work with the state finance commissioner to sort things out "amounts to bureaucrats 
policing bureaucrats." Back on January 11, 2001 an article appeared in the Portland Press 
Herald "Doctors oppose state search for Medicaid fraud." Hospitals and doctors opposed 
a state plan to root out Medicaid fraud and overbilling and their objections centered on 
the hiring of an independent consulting firm. Eugene Gessow, director of the DHS 
Bureau of Medical Services, said he would be in control of the whole process. In essence, 
they were investigating themselves. Mr. Gessow works out of the same DHS, Bureau of 



Medical Services, mentioned above. He's the Director of the Bureau of Medical Services! 
What did he do with the evidence his office gathered?  Nothing! You can end up with the 
same results in your DHS investigation if people are allowed to police themselves. 

       I, once again, want to express how happy I am that you will look into other 
government agencies and I hope that next on your list is the Bureau of Banking and 
Insurance and the Attorney General's Office. The refusal of the A.G. to act on a situation 
in Biddeford could very well result, shortly, in another scandal for the State of Maine. 
Your intervention into the matter I speak about was denied. Just as you do not know the 
facts regarding the missing money in the DHS, you do not know the facts of the illegal 
and fraudulent actions by officials in the City of Biddeford against one of its own 
citizens. My client received a message from, I believe, Lenny Mullen who stated that you 
could be of no assistance because this was a court matter. You are the Governor. You can 
pardon a criminal whose sentence was passed down by the court. Please reconsider your 
intervention. 

       If you have further questions on my documentation on the DHS or wish my 
assistance, my fee is free.

                                                                                   Sincerely,

                                                                                   Philip Castora

CC:  Rep. Richard Rosen
        Rep. Sarah Lewin
        Rep. Robert Crosthwaite

   

       

       


